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Privacy and Security–A Matter to Know
The Delta Chelsea Hotel-33 Gerrard Street, Toronto, ON
Nearest intersection: Gerrard/Yonge (easily accessed from Union Station, by subway, by street car, etc.)

May 29-31, 2011
Maintaining security and privacy has always been a delicate balancing act for business. We do not
have to look very far to see how employers and their security operations are challenged as they protect
their employees, visitors and proprietary and intellectual information. Today privacy and security
operate hand in glove and go beyond the physical aspects of protection. How do you provide quality
customer service while at the same time protecting their personal and private information? What really
are the answers to the confidentiality and privacy equation?
“A Matter to Know” will be bringing together high-level representatives from the provincial and
federal governments and law enforcement as well as experts in the private sector. They will inform and
educate you and give you the answers to the most frequently-sought questions. This conference, with
its high-value presenters, will educate and provide awareness as to the “best practices” in client
engagement and customer privacy protection.
Come join us at the conference—to meet, engage and advance with other professionals who are
taking the security industry to the next level.

The Canadian Society for Industrial Security Inc.
A Security Society of Choice since 1955
Conference registration form, agenda and
information about accommodations available at:

www.csis-scsi.org

FULL PROGRAM INCLUDES:
• Access to all seminars
• One President’s Reception ticket
• One Awards Dinner ticket
• Lunch and coffee breaks

DAY PACKAGE INCLUDES:
• Access to all seminars on the chosen day
• Lunch and coffee breaks on the chosen day
FOR MORE INFORMATION:
Bob Marentette, Executive Director
Tel: 1-800-461-7748
Email: csisinc@sympatico.ca
The Canadian Society for Industrial Security (CSIS Inc.) was founded in 1954 and federally incorporated in 1961 as a not-for-profit national organization. Its mission
is to provide and promote professional security leadership through advocacy, ethics, standards and education. Most members have ties - past or present - with
law enforcement agencies, the security industry, emergency preparedness and response teams, fire departments, tactical emergency medical services and all levels
of government. Security-conscious students, job seekers and professionals from other industries continue to be a welcome complement to our membership.

